
GROUP SKIN CARE PRESENTATION

NOTE: Please do not add to these notes without first running it by your upline NVP.

These materials have been produced by an Arbonne Independent Consultant, and are not official materials prepared or provided by Arbonne International LLC. Arbonne makes no promises or guarantees that any Independent Consultant will be financially successful; as each Independent Consultant’s results are dependant upon his or her own skills and effort. Actual financial results of all Arbonne’s Independent Consultants for the preceding year are contained in Arbonne’s ICCS on Arbonne’s official Web site at arbonne.com.
GROUP SKIN CARE PRESENTATION PREPARATION

What to take with you:

1.
RE9 ADVANCED anti-aging line in Gold Bag

2.
Awaken Sea Salt Scrub to use at sink

3.
3-5 of your favorite products (preferably from different lines)

4.
Individually wrapped small gifts for guests who bring a friend or for catalogue game (i.e. samples of Shampoo, Detox, Primer, teabag) do not take RE9 ADVANCED facial samples, otherwise people will want to try first and you will have a $0 party.

5.
One tin, box, or envelope for each person to play “Deal or No Deal”.  Do not give away full size products.  Their product gift  from the game is given at their presentation.

6.
Give: Client Profile sheet, Before/After brochure, Catalog and Pen after sea salt scrub.

7.   Closing table: Preferred client order form, Market Place cost comp sheet, Specials sheet, calculator, calendar, business cards, information packets

As guests arrive
Take control of the room.  Greet each guest and use the Sea Salt Scrub at the sink (use this time to introduce yourself and build a rapport with them.) Give each guest a Client Profile Card and a pen.

If playing the Deal or No Deal game, hand out the boxes/tins and tell them to hang on to them, and not to peek; and you will explain later.

Tape on inside cover of your catalog

GROUP PRESENTATION

Hostess-Have the hostess thank everyone for coming, explain why she wanted them to hear about Arbonne; include her favorite products. Note-give host samples to try 3 days prior to the party; as well as a catalogue and 5 copies of the order sheet to take early orders.
Thank the Hostess, introduce yourself, and tell your story-Make sure to include your upline’s story, what Arbonne has done for you so far (earned trips, tax advantages, bonuses, 35% discount, friends, time leveraging) and what you see Arbonne doing for you in the future. (Quit job, bring husband home, helping others, Mercedes Benz, dream home, out of debt, save for retirement, etc.)

Get to know the Guests
“I know I had the opportunity to meet you at the sink while we tried the sea salt scrub, but let’s just go around the table and introduce yourself again, and we are going to start with our hostess.  Say your name and tell me, “If I could grant one wish for your skin or health what would it be?”
(If you are launching a new consultant’s business, have them add “why you think _____will be successful with Arbonne)  If any guests have a product testimony get them to share this now, you will find out at the sink while you’re doing their hands….the more hostess/ guest testimonies the better.

This is an opportunity for you to remember 3-4 names.  Remember that the sweetest sound to someone is his or her own name.  Use the names that you remembered while you are doing your presentation.

“I want you all to watch what I do this evening because Arbonne offers an incredible opportunity to build a business that you can run out of your own home. If you are interested in earning a second stream of income, I’d love to speak with you after the presentation and give you an information packet Is Arbonne for you or Eye on Arbonne that has more information about the Arbonne opportunity.”
Tonight I’m going to…
1.  Educate you about Arbonne’s incredible products.

2.  Teach you about the company I love. 

3.  Educate you on the opportunity that Arbonne has to offer and what it can do for you or someone you know.

4.  At the end of the presentation, we will meet individually because we all have different skin types, different products that we are using and of course we all have different budgets.  We can formulate a plan just for you! The awesome thing about what I do is most of the products I’m recommending are something you already use.  I’m just offering you a better and healthier choice.

Pass out catalogs Make a joke about not skipping ahead because we will go through the portions of the presentation together. (You may say something like, “You will want to stay with me during this presentation and not move ahead in the catalog because you don’t want to miss the important stuff. Also, we have found that those who move ahead develop deep wrinkles, age spots and 15 extra pounds immediately. 

Ask:

“Who has been to an Arbonne skin care class?” “Who has used Arbonne products ?”
“Later I’ll explain how you can get products at 20%, 50% & even 80% off!  

Make reference to the simplicity of our business
“I m going to use my notes because there is so much information, I don’t want to miss anything.”  Have guest turn to page 7 in the catalogue  

Tape onto page 6

Since 1980 Arbonne’s philosophy has been that all of our products must be “Pure, Safe, and Beneficial.”  

What makes Arbonne’s products pure?
Arbonne understands that the skin has the ability to absorb ingredients that go directly into the bloodstream, so during our 30-year history, Arbonne has been committed to the development of unparalleled products that are free of harmful ingredients. Our commitment to research and testing ensures that each of our ingredients meets or exceeds industry standards for purity. Arbonne personal care products are:

·
Formulated without Animal products or animal by-products- Arbonne doesn’t have to add heavy fragrances to cover up the smell of animal by–products like the remains of cows from slaughterhouses, road kill and euthanized pets that many cosmetic companies buy from rendering plants to use as fillers in their lotions and makeup.

·
Formulated without Formaldehyde-donating preservatives

·
Formulated without Petroleum-based ingredients- Mineral oil is an occlusive oil that can interfere with skin functions as well as advanced delivery systems. You’ll see signs up at many marathons that say don’t use a body lotion containing mineral oil….why do you think that is?  Allow a moment for someone to answer… It’s because it impairs your body’s ability to cool itself down. Instead, Arbonne chooses to use botanical oils that our bodies can absorb and benefit from.

·
Formulated without PABA- a known carcinogen found in many skin care products with SPF
(Arbonne’s nutrition and weigh loss products are formulated without artificial colors, or flavors, artificial sweeteners, animal products, animal by-products, cholesterol, saturated fats or trans fats.)
What makes Arbonne’s products safe?

Before Arbonne brings any products to the market, all ingredients are reviewed and safety tested. Our safety tests include irritancy and allergy testing to insure quality. This means the beauty products have been tested for irritation under dermatologist supervision, ophthalmologists test the eye products, and pediatricians test the baby products. These tests ensure the safety and quality of all of Arbonne’s products.

What makes Arbonne’s products beneficial?

Arbonne offers premium quality beauty, health and wellness products with targeted results. Consumer and clinical testing ensures our proprietary formulas deliver unparalleled performance.

Let’s turn to page 13 and take a look at Arbonne’s best-selling product line.

Tape onto Page 12

It’s time to outgrow aging. RE9 Advanced offers 9 major age-defying elements and botanicals in a powerful system of products that is clinically proven to start working within 24 hours.  Option #1: Continue to read info.  #2: Press play on RE9 DVD

RE9 ADVANCED is our most exciting product line ever. Our patent pending face system offers six products that work together to visibly reduce and prevent the signs of aging (fine lines, wrinkles, dark circles and age spots)

As we age, our collagen and elastin breakdown.  That’s the support system for our skin and that’s why our skin starts to sag


90% of the visible signs of aging are environmental (smoke, smog, caffeine, the sun) and only 10% of visible signs of aging are the actual aging process- that’s good news!


Have you ever taken an anti-oxidant?  Well you take an anti-oxidant to repair cell damage to your body – This is a topical anti-oxidant skincare line to repair damage to the skin.

Pass around BEFORE AND AFTER PHOTOS 
If you’re like me you might be thinking, “That sounds great, but does it really work?”
Check out some of these before and after pictures.

These results are clinically proven. 


83% of subjects experienced increased skin firmness in 24 hours!


92% reported a reduction in the appearance of fine lines within 1 week.


96% reported a refinement in skin texture and smoothness within one week.


100% would recommend RE9 Advanced to their friends and family

Let’s turn to page 14 and look at each product in the system individually. I want you to experience Re9 Advanced on the back of one hand 

Tape onto page 14

TRY THE PRODUCTS

(if using DVD, walk around on put product on one hand of each guest as the video explains the benefits of that product.)

By the way, the lady in this picture is 46 years old.

We’re going to try some of the products on the back of one hand so that you can feel the difference immediately.  (have wet cotton pads available)
·
RE9 ADVANCED soothing facial cleanser cleanses, smoothes and renews skin surface. Use morning and evening; removes dirt, oil, make up including lipstick and mascara!  Will foam when used with water; clean scent.  1 pea sized drop is all you need.  This should last approx. 4 months

·
Regenerating toner-this is an antioxidant-rich, pH-balanced mist that contains vitamins A, C and E, but no SD alcohol or acetone, which strips your skin.  The purpose of the toner is to bring the skin back to the proper pH.  The Toner lasts approx 4 mos

·
Intensive Renewal Serum that is a powerful blend of clinically proven, collagen-supporting ingredients that visibly firms and lifts the skin, while diminishing the appearance of fine lines. It feels like silk! The purpose is to increase cell turnover rate.  As we age the rate which the healthy, immature cells come to the top slows from 15 days (babies) to 45 days.  This gives your face a “healthy” glow!  Lasts approx 4 mos

·
Corrective Eye Crème-Apply on one eye.  (Demonstrate how to apply with ring finger.)  Exclusive blend supports collagen, reduces puffiness and diminishes dark circles. Moisturizes the sensitive skin around the eye area. Lasts approx 4-6 mos.
·
Restorative SPF 20-Day Crème-Protector, has an SPF 20.  Lighter cream, smells like a fresh peeled orange.  Lasts approx 4 mos.

·
Night Repair Crème-Corrector, repairs all the damage that we have done to our 
skin during the day.  Most important step!!  If you skip this step, your skin ages 7 days for every evening that you sleep in your make up!  Lasts 4 mos.

Ask the group to compare their hands.  Note the difference in the feel and appearance as well.  This is after only 1 application of our incredible products!

Hint:  Because we use essential oils that penetrate the skin, your “Arbonnized” hand will still feel softer than the non “Arbonnized” hand tomorrow morning when you get up.

There is also an anti-aging product for the neck. This cream visibly firms and tightens the décolleté and neck to smooth the appearance of fine lines and wrinkles. A sample size of the neck cream comes free with the RE9 Advanced Set.

Arbonne has pure, safe and beneficial products for the whole family and for your whole body.  I want to share just a few of my family’s favorites.

Tape to page 15 
Two Options to Talk about the other products that you have brought
Option #1 – Catalogue Game 

Remember, you need to have wrapped samples.

Have benefits of  5 favorites written/typed out and taped to the page in your master catalog.

Tell them that you are going to call out a product and the first person to call out the page that it is on will get a prize.  As you do each product, use that opportunity to talk about the product that was called out and maybe a couple of things about that line (i.e. if you call out the Detox Body Gelee after you have them try/smell the jar, mention how great the hair mask is).  After you call out the primer, have everyone try some on their hand.

OR 

Option #2  Choose 3 or 4 NO MORE 

“I have gathered some of my favorite Arbonne products from around my house I would like to share.” 


Primer-allow everyone to try on the hand or face.  Primer diffuses light, fills in wrinkles and pores so that you have a smooth surface to paint.  This allows your foundation to be smooth, glide on and use less.  100% of consumers tested experienced smoother looking skin and a reduction in redness.  This still allows your skin to breath.

Anti-Aging Body Care System – Try on everyone’s forearm.  This is a “treatment set” just for your body.  Great for stretch marks, bumpy skin, dryness and sun damaged skin, etc.  Pass around the “Laminated Before and Afters” that relate to the RE9 ADVANCED Body set.

FC5 Exfoliating New Cell Scrub – The FC5 line is for basic skin helps stop time (strawberry, pumpkin, carrots, mango, kiwi). Gentle exfoliation reveals skin’s radiance and suppleness. Kiwi cell nutrients hydrate, sooth and brighten.


Natural Radiance Mineral Powder foundation SPF 15 -Explain that this is an important part of the system.  “I recommend you purchase the skin care line and a foundation.  I can match any color.  Arbonne’s amazing Optilight technology fractures light to blur blemishes on the skin.  It gives a flawless finish.

Cream concealer – contains a GABA – think of a topical, natural Botox.  It masks imperfections and fine lines AND helps reduce the appearance of puffiness. It’s like velvet!

The Bronzer for the face is a silky-light powder that creates and enhances the look of glowing “sun-kissed” cheeks and brow bones. Get all of the tan, none of the sun


Prolief – great for balancing hormones in a more natural way.


Fizzing Beverage Tablets – great source of B6 and B12 and guarana for a quick boost of energy and speeds the metabolism.  This is an alternative to all the high energy drinks.  Ours is a tablet that dissolves in water.  


Weight loss chews…boost of energy, suppress appetite and have Codonopsis that relieves stress. 

Turn to page 90 with me

Tape on page 90
The products have changed my skin, but this business has (will) change my life.

·
Arbonne is continuing grow and has exploded over the last 6 years.
·
Arbonne is expanding to new countries:  Canada, Australia, U.K., and more to come.
·
Arbonne’s products are consumable.  Which means repeat sales and profits.
·
Arbonne’s pure, safe and beneficial products are in demand.  Everyone is our consumer, from children and infants to Baby Boomers and older.
·
When you get the concept of time leveraging, you won’t be able to say no to this business. Here’s a great example of time leveraging: Say you commit 10 hours per week to your Arbonne business and show two other people how to build a business. Now you benefit from your 10 hours per week, plus you also benefit from their 10 hours per week… tripling your earning power. That is Time Leveraging, and I think you will agree-THAT IS AWESOME!
·
We have a system for success in this business.  If you have the slightest interest in being your own boss or working from home (home based business), we can teach you how to earn supplemental income like an extra $200- $300 a month; OR we can teach you how to replace your income and build wealth. 
·
No one wants to ask, but most want to know…
Turn your Client Profile Card over and write these numbers on the back.

200, 1000, 4500, and 21,000 (income averages from the pst 5 years from Arbonne) Now add a $ in front of each one.  Now circle the amount that you are worth per month.  These are the average incomes at the different levels with Arbonne.

·
$200 per month is the District Manager Level-We teach to get you there in your first 1-2 mos

·
$1000 per month is the Area Manager Level-We have seen this make a big difference in lives

·
$4,500 per month is the Regional Vice President Level.  

·
$21,000 per month is the National Vice President Level.  

·
Both VP levels earn Arbonne’s company car, a white Mercedes.

·
The other great thing is there is no limit to the number of people at each level; it is strictly up to you and your personal effort

Turn the page with me to page 92.

Tape to page93

With Marketplace price comparison on one side and RSVP close sheet on the other (in file drawers)
CLOSE 

·
With Arbonne there are 3 ways to win.

·
Option 1, you can be a client- Pay retail (black price in catalogue) This means you will receive great service from me and I can keep you up to date on all specials etc. I’ll help you to work within your budget to get you the most for your money.
·
 Option 2 is to become a preferred client.

o
Join Arbonne for $29 as a Preferred Client and you get your products at a minimum of 20% off for a whole year.  AND THERE ARE NO MINIMUMS  

·
Option 3-The 3rd option with Arbonne is to become a business builder like myself. 
Get your client profile card and look at the bottom. So that I know how to serve you:

·
Write a 1 if you are interested in product only, 

·
Write a 2 if you are interested in purchasing the product at a discount, and you’d like to hear more information about the income side of Arbonne.

·
Or write a 3, if you want to learn more about what this opportunity can do for you and you are ready to get your business started!

Marketplace Comparison Sheet

“If you’re like me you want to support an environmentally proactive company and you want to get the most for your money Here is how Arbonne’s anti-aging lines stacks up to other products in the marketplace ---Significantly less expensive – those are catalog prices ---turn the page over and check out the deals for preferred clients.” 

RSVP Close Sheet

“Most people don’t know where to start, so we put together some of our most popular packages.”
The first package is the best deal. Join Arbonne for $29 and you are eligible to choose $700 worth of products for $350.You’ll get your products at a 50% discount instead of 20%. You can get the whole RE9 Advanced System plus your make-up and body care. You also choose ANY FREE product in the catalogue.  The value is up to $785, for $350, $29 application fee, tax and shipping.  It’s like Christmas when your order comes in!
 When you purchase the RE9 line you can buy $100 in additional products for only $20 PLUS one free product!  I recommend the Neck Cream!

The last package is the bare essentials. Sign up as a Preferred Client and get a few pieces of  the RE9 Advanced plus any FREE product in the catalogue. (If your package numbers/ names are different just insert your team’s close sheet info.)
“Lastly, if you are interested in earning FREE products, I can show you how!

Get a few friends together, have a light snack, something to drink and let me do all the work!!  In Arbonne, we take really good care of our Hostesses with free product.” (This is a time to do a visual.  You can use the hostess or someone you would like to book a class.  Place these items in their lap as you talk about them.)
This is what you (the hostess) can receive when having a class.

o
My average hostess gets $200 worth of product for $40 (for example gelee, concealer, primer, self tanner, fizzie tabs, mineral powder, mascara); based on sales.

Tape onto the inside back cover.

Booking Game: Deal or No Deal

“Who knows the show on television “Deal or No Deal?” We are going to play our own version.  Each package has a coupon for a free full sized gift from our awesome catalog.  If you choose to host a Presentation so you can earn all of the awesome hostess benefits and schedule a date tonight, you get to open the package you are holding.”
Here’s an added bonus. If there are 2 presentations booked from this presentation, your awesome hostess, _______________ will receive the Sea Salt Scrub for FREE!  (This will help you book presentations, but will cost you $18.00. We offer the Sea Salt Scrub because more people seem to be excited about earning this for their FREE hostess gift.)
“So, as I come around to each of you individually let me know,  “Deal or No Deal”, if you say, “Deal”, open your gift!!!  If you say, “No Deal”, don’t worry, I will go on to the next person.

(Pick the person that you connected with the most and that your hostess recommended.  Start with them.  Allow them to open their gift in front of everyone.  Make the gift worthwhile….not a lip balm!)

Shopping time!  MISSION CRITICAL!

“Now we’re going to have some shopping time!  I want to meet with everyone individually whether you plan on shopping tonight or not.  I love deals and I want to get you the best deal possible on your order…I’ll start with Judy unless someone else needs to leave first”  

“I want to thank everyone for coming to __________ class.

